
Saving Lives Through Technology



GoodSAM is revolutionising emergency response and public safety around the globe. As a cut-
ting-edge platform powered by advanced communication and AI technologies, GoodSAM part-
ners with organisations of all sizes, from national health systems to local police forces, to trans-
form how help is delivered when it’s needed most. 

At its core, GoodSAM combines advanced technology with a passionate community united by 
a commitment to innovation, collaboration, and care. From managing cardiac arrest response 
across multiple countries to pioneering instant-on-scene video that connects emergency callers to 
specialists in seconds, without the need for an app, GoodSAM is setting new standards in public 
safety. With the world’s largest registry of AEDs, bleed kits, and emergency equipment, and a 
proven track record with emergency services in the UK, Australia, New Zealand, Canada, and the 
US, GoodSAM is not just a platform, it’s a movement. This brochure offers real-world insights and 
case studies to show how your organisation can be part of this transformation. Ready to see it in 
action? Request a demo and free trial today!

The comprehensive emergency platform 

GoodSAM

App Based (for Staff / Volunteer Management)
- Alerting (e.g. to cardiac arrests / opioid ODs) and Dispatching
- Comprehensive volunteer and Major Incident Management
- In teams Communication
- Asset / Emergency Equipment Mapping
- Loan Working safety system
- “Always there” Body Camera (providing location and video) with “Panic” button.
- Hot Spot Policing (trace officer presence and correlate to crime reduction)

Non App Based (Public 911 Caller Facing)
- Instant On Scene Video from any 911 Caller
- Multiway Video for consultations / interviews / group meetings
- Geolocate anyone with a single click (no App needed)
- Photo/Video/File Upload (for evidence gathering or medical records)
- Digital Signatures e.g. for Witness statements

Advanced Video Systems including
- Ingestion and forwarding of Drone / Body Cam / CCTV feed via RTMP
- Pathways system enabling the redirection of video to specific (on duty) teams
- Video / Evidence storage (in country, encrypted, 3x replicated MOPI compliant with various
retention periods)

Artificial Intelligence Functions including
- Instant Transcription (for hard of hearing) and Translation in 115 languages
- Instant Vital Signs (pulse and respiratory rate from video)
- AI generated summaries and statements
GoodSAM is also home to the World’s largest AED, Bleed Kit, Water Rescue and Fire Equipment

Features

Instant.Help



GoodSAM Alerting and Dispatching
Tools

GoodSAM offers a cutting-edge alerting and dispatching system that leverages responders’ smart-
phones—eliminating the need for additional hardware.

•	 Alerting involves notifying trained volunteers and asking if they are available to assist. Participation is 
optional—they can decline.

•	 Dispatching refers to the formal deployment of statutory responders, where attendance is mandatory.
 
GoodSAM is the official cardiac arrest volunteer alerting platform 
for the UK, New Zealand, most of Australia, and many other regions 
globally. In addition to volunteer alerting, GoodSAM provides a 
robust dispatching system used by statutory agencies as a Comput-
er-Aided Dispatch (CAD) platform.

Thanks to a strong governance framework, where multiple organisa-
tions verify volunteer identities, emergency services can safely and 
confidently deploy responders into private homes. This system helps save hundreds of lives each year.

The platform’s automated response system is highly configurable. Organisations can tailor alerts based 
on responder groups, proximity to the incident, and other criteria. Specific geographic responses can be 
defined by uploading a KML map, enabling precise, location-based deployments.

The system can be triggered manually or integrated directly with existing CAD systems.

Evidence demonstrates that GoodSAM responders significantly improve survival outcomes—tripling sur-
vival rates in the UK¹ and increasing them by 37% in Australia².

Combining this with instant 1 way video, we can also improve the quality of CPR before a responder gets 
there (see EMS section).

Scheduled Tasking

2Delardes B et al 
Smartphone-ac-
tivated volunteer 
responders and 
survival to discharge 
after OHCA in 
Victoria  2018-2023 
Medical Journal of 
Australia 2025

GoodSAM also offers a geolocated scheduled tasking system, allowing volunteers and staff to view 
and sign up for upcoming shifts or opportunities in their local area. This feature was widely utilised dur-
ing the COVID-19 pandemic to coordinate volunteer vaccina-
tor stewards efficiently and at scale. 

1Smith, CM et al. 
The effect of the 
GoodSAM volun-
teer first responder 
app on survival to 
hospital discharge 
following cardiac ar-
rest. European Heart 

Journal 2022.



Instant On Scene Video

Multi-Participant Consultation Video

GoodSAM’s Instant On-Scene Video allows emergency call handlers to instantly access a caller’s phone 
camera and initiate a live video stream—without interrupting the ongoing audio call. This seamless inte-
gration offers several key advantages that make it ideal for emergency use:

No call interruption – Video can be launched without ending the call or 
waiting for a separate link.
No app required – Callers don’t need to download anything.
Effortless activation – A simple tap on a link starts the video stream.
Optimized for low connectivity – The frame rate automatically adjusts for 
poor signal conditions.
Camera control – Handlers can switch between front and rear cameras and send messages.
Secure and auditable sharing – Video can be forwarded securely within the service or to other agencies, 
enhancing cross-agency situational awareness.
Secure storage – All video footage can be stored safely for future reference.
Zero-rated data in the UK – Most major UK mobile networks have zero-rated GoodSAM, meaning no data 
is used—even if the caller has run out.

GoodSAM Video supports real-time collaboration with multiple participants. Attendees can be added 
instantly during a call, or sessions can be scheduled in advance for a specific time.

Key Features:

•	 Screen Sharing & Customise Background
•	 Location & File Sharing – Request live location or file up-

load directly within the session.
•	 Transcription & Translation – (See next page for details.)
•	 AI-Powered Summaries – Automatically generate summa-

ries for patient notes and witness statements.
•	 No Apps, installs or Downloads Required
•	 Participants can join instantly via a browse

Smart Contact Management
Save frequent contacts for quick access, invite regular attendees with ease, and route video calls through 
predefined pathways.

Video

No
AppNeeded



Pathways - Directing Consultations to the Right Team, Instantly

Drone, CCTV, Body Cam Video Ingestion

Staff and volunteers using the GoodSAM App have access to an al-
ways-ready body camera feature. In the event of an incident, they can 
simply press the “Video Stream” or “Panic” button. This instantly transmits 
their live video feed and location to the control centre. Even if the device is 
damaged or destroyed, the footage and data are securely transmitted and 
stored—ensuring critical evidence is preserved.

GoodSAM’s video platform supports seamless integration of vid-
eo feeds from multiple third-party sources. These streams can be 
securely forwarded and audited in a controlled environment.

RTMP Streams (e.g. Drones): To connect an RTMP-enabled device, 
simply copy and paste the registered GoodSAM RTMP address into 
the device. Once the device is active (e.g. a drone takes off), the live video stream will automatically begin 
and can be broadcast to all members of a designated group.

RTSP Streams (e.g. CCTV): For RTSP sources, such as fixed CCTV cameras, just define the IP address and 
login credentials. Once configured, authorised personnel—such as police or security teams—can access 
the live feed whenever needed, providing instant situational awareness.

This capability gives emergency services and security teams real-time visibility, enhancing response effec-
tiveness and operational coordination.

GoodSAM Pathways enables consultations 
to be routed directly to the most appro-
priate team, ensuring rapid and relevant 
response.

Consultations can be initiated via:
•	 A web app (e.g. by a paramedic on 

scene)
•	 A QR code
•	 A standard multi-way consultation inter-

face from the emergency call
Once initiated, the consultation is pushed to 
on-duty staff. Their phones will ring via the 
GoodSAM App, allowing them to join the session immediately and assess the situation in real time.

Use Cases Include:
Healthcare: Stroke, mental health, elderly care—providing instant access to advanced clinical support.
Policing: Domestic violence and specialist areas—enabling rapid engagement with trained personnel.

Tools

Always-Ready Body Cam in the GoodSAM App



Messaging with text translation 

Instant Evidence - Seamless Media and Document upload 

Digital Signatures

Artificial (and Real)
Intelligence

API and Integration 

With a simple text or email, users can upload images, videos, or documents directly from any mobile 
phone, tablet, or computer. Each secure weblink supports:
•	 Up to 5GB of total file size
•	 Up to 20 files per submission
This system is widely used by:
•	 Police services to collect evidence without needing to seize a person’s device
•	 Medical professionals to review clinical images remotely
•	 Fire and safety inspectors to assess incidents with both visual and location data
•	 Infrastructure teams (e.g. rail bridge inspections) where geotagged images are essential

Since the system also captures the sender’s location, it provides valuable context. Files can be instantly 
forwarded, for example, to nearby officers, giving them a real-time visual of a suspect or situation.

GoodSAM features a built-in messaging system that 
automatically translates messages into 115 languag-
es. This allows both the recipient and the operator to 
communicate entirely in their native languages. For 
transparency and record-keeping, both the original 
and translated messages can be stored as part of the 
conversation transcript. Operator View

Client View

GoodSAM’s integrated digital document signing sys-
tem streamlines the process of capturing and manag-
ing witness statements. Statements can be instantly 
shared with victims or clients via their phone for 
prompt review and electronic signature, significantly 
reducing police time and administrative workload. 
Signatures may be obtained both as acknowledg-
ment of receipt and as confirmation of the statement’s 
content.

All associated metadata—including date, time, loca-
tion, IP address, and a digital representation of the 

physical signature—is securely recorded and compiled into a tamper-evident certificate of authenticity.

GoodSAM’s restful API enables integration with a plethora of systems. These include CAD systems which 
can then be triggered in certain circumstances, and analytics packages such as Power BI.



AI

Instant Transcription and 
Translation

Instant Vital Signs

Tools
The GoodSAM Consultation system offers real-time transcription and 
two-way translation services, enhancing accessibility and communica-
tion in critical situations. Designed to support individuals who are hard 
of hearing, the system provides live subtitles on users’ devices. It also 
enables instant translation across 115 languages, with translated text 
appearing as subtitles on both ends of the conversation.

Transcripts can be saved for record-keeping or processed through AI to 
generate concise summaries for documentation purposes.

This capability is particularly vital in life-threatening scenarios, where 
clear and immediate communication—such as providing simple instruc-
tions—can be crucial to saving lives.

GoodSAM’s consultation feature includes the automatic 
generation of pre-templated statements using our secure, 
in-country advanced AI servers. This ensures full compli-
ance with GDPR, HIPAA, and other relevant regulatory 
frameworks. The generated statements adhere to prede-
fined templates and can be instantly sent to the witness for 
digital signature, streamlining documentation and enhanc-
ing operational efficiency.

GoodSAM has developed an advanced server-side AI system capable of measur-
ing pulse and respiratory rates directly from a video feed. While not classified as 
a Class III medical device, this technology offers valuable support during the triage 
process by providing real-time physiological insights.

Its ability to deliver non-invasive, contactless monitoring can offer reassurance to 
both responders and patients in urgent care scenarios.

Instant AI Generated Statements and Summaries

AI Companion for Everything!
GoodSAM’s latest AI tool enables the upload of any media file or opening of 
the microphone and live transcription creating a live summary or templated 
report.
This means, a clinician can record a consultation and instantly create a sum-
mary for the patients notes. A policewoman can take a statement in the field 
on their phone and it immediately generate an MG11 or equivalent witness 
statement!



Location / Tracking

Apps and Maps
Instant Location

Mobile Resource (Staff / Volunteer) Tracking

Hot Spot Tracking / Policing

The “Instant Location” tool from GoodSAM enables real-time lo-
cation tracking without the need for an app or download. A simple 
text message is sent to the individual, who clicks the link to share 
their live location. This allows responders to track their position 
throughout the incident.

The system provides detailed information, including speed, altitude, 
device, and browser used. Location data can be viewed in multiple 
formats—latitude/longitude, northings/eastings, or What3Words—and forwarded to nearby responders.

This tool has been instrumental in saving hundreds of lives, particularly in remote or hazardous environ-
ments such as dense bushland or open sea.

GoodSAM enables staff and volunteers to be categorised and assigned specific call signs and icons for 
efficient coordination and deployment. Once configured, individuals appear on the real-time operational 
map, allowing for direct communication and tasking as needed.

Users have the option to switch to “invisible” mode, concealing their visibility on the map while still 
allowing the system to track their location for deployment purposes. Icons can represent a wide range of 
assets—including ambulances, fire engines, police vehicles, bicycles, and helicopters—enhancing situa-
tional awareness and resource management.

GoodSAM allows staff and volunteers to be categorised and assigned 
unique call signs and icons, enhancing operational visibility and coor-
dination. Once assigned, individuals appear on the live map, enabling 
real-time communication and deployment based on their role and 
location.

Users can opt to switch to “invisible” mode, concealing their presence 
on the map while still allowing the system to track their location for 

deployment. Icons can be customised to represent a wide range of assets, such as ambulances, fire engines, 
police vehicles, bicycles, and helicopters, providing a clear and intuitive overview of available resources.

The GoodSAM dashboard is powered by Google Maps by default, with the flexibility to switch to alter-
native mapping systems such as Ordnance Survey when required. This adaptability ensures that users can 
access the most relevant and detailed geographic data for their operational needs.



AI

Tools

Staff and volunteer safety is a core principle embedded across the GoodSAM platform. The Lone Work-
ing module allows users entering a private residence to set an expected duration. If they do not check 
out within the specified time, alerts are automatically triggered to notify colleagues.

Additionally, the Instant BodyCam feature enables responders to share their live location and video feed 
with control at the tap of a button. Even if the device is damaged or destroyed, the footage remains se-
curely stored.

GoodSAM hosts the world’s largest registry of AEDs (defibrillators), Bleed Kits, and 
Water/Fire Rescue Kits, supported by a highly advanced and feature-rich system. Key 
functionalities include:

•	 Guardian Monitoring System: Automatically notifies designated contacts when a device is 
used or when maintenance is required, such as battery or pad replacement.

•	 Secure Access for Emergencies: For locked cabinets, the system displays the PIN code for 
15 minutes when a cardiac arrest is detected nearby, enabling rapid access.

•	 Public Visibility: Devices are visible both on a dedicated public display page and within the Good-
SAM app, ensuring accessibility for responders and the public alike.

Emergency Kit (AED, Bleed, Water, Fire 

The GoodSAM App
The GoodSAM App is a sophisticated, adaptive platform tailored to 
the user’s role—whether a cardiac responder, police officer, or other 
professional. The interface dynamically adjusts to provide relevant 
tools and features, such as a reporting tab for medical responders or 
live video activation for law enforcement.

Key features include:

Live Audio and Video Communication: Connect directly with col-
leagues or control rooms in real time.
Colleague Location Tracking: View the live location of team members 
for coordinated response.
Instant BodyCam Activation: Turn any device into a live-streaming 
body camera (see Video page for details).
Integrated AED and Emergency Kit Registry: Access the world’s larg-
est registry of life-saving equipment.
Priority Alerts: Notifications override silent mode to ensure critical messages are received.
Comprehensive Reporting Tools: Capture and submit incident details efficiently.
Full Video Consultation Suite: Access live video tools and organisational video content on tap.

Take a look and upload emergency kit!

Lone Working Module



GoodSAM is transforming modern policing, with over 95% of UK police forces, and many more globally, 
actively using the platform. Its suite of tools is driving innovation and efficiency across a wide range of 
operational areas.

Police

Domestic Violence (RVR - Rapid Video Response)
GoodSAM’s video platform has pioneered the concept of rapid video response, making it uniquely 
suited for urgent and sensitive situations. Unlike conventional video systems, it is optimised for immedi-
ate deployment and discretion. In domestic violence and abuse (DV/DA) cases, its use has led to a 50% 
increase in arrest rates1 and a reduction in resolution time from 48 hours to just 8.

Key factors contributing to this impact include:
•	 Immediate engagement: Victims can report incidents in real time, before coercion or intimidation can 

occur.
•	 Discreet response: No visible police presence (e.g. patrol cars) helps maintain privacy and safety.
•	 Instant evidence capture: Video is recorded before the scene can be altered or cleaned up.

Additional safety features include:
•	 No app required: Victims can connect instantly via a secure link.
•	 Anonymised communication: Messages and links can be disguised or redirected to innocuous pages 

to protect victims if their phone is checked.
•	 Zero-rated data: The system works even without a data allowance, as it is zero-rated by most UK mo-

Enhanced Video Response (EVR - Emergency Video Response)

999/911/000/112 - Emergency Video

The GoodSAM platform has significantly enhanced the firearms licensing process by enabling officers to 
remotely assess an applicant’s home using integrated video and location verification tools. The same can 
be done for bail checks. This capability streamlines the assessment process, reduces the need for in-per-
son visits, and delivers substantial time and resource savings for police forces.

Many police forces integrate GoodSAM’s Instant-On-Scene video 
into their emergency response workflows. This capability allows 
for the rapid assessment of incidents—enabling the downgrading 
of calls that do not require police attendance and the escalation 
(with real-time evidence capture) of those that do.

The accompanying instant location feature ensures precise and timely deploy-
ment of resources to the exact scene. The ability to forward video to teams on 
the ground provides real time situational awareness in active shooter scenarios.

GoodSAM Video is also delivering significant impact in non-emergency policing, with arrest rates report-
ed to increase by nearly fourfold2. Beyond enforcement outcomes, the platform enhances victim engage-
ment, reduces response times, and improves overall satisfaction. Additionally, it delivers substantial effi-
ciency gains for police forces—streamlining workflows, reducing unnecessary deployments, and enabling 
faster resolution of incidents.

Firearms Licensing / Bail Checks



Police

The GoodSAM App enables officers to log their patrol areas, capturing both location and duration data. 
This information can be correlated with crime statistics to assess the impact of police presence and inform 
strategic resource allocation.

GoodSAM’s AI-powered witness statement and instant digital signature solution saves hundreds of 
officer hours, accelerating investigations and improving operational efficiency. By streamlining the state-
ment-taking process and enabling immediate, secure digital signatures, the system enhances the speed 
and quality of public service—freeing up valuable time for other critical investigations.

GoodSAM is 
featured in 
many national, 
international 
and local news 
and documen-
tary reports and many experts share 
their knowledge at our conferences 
- take a look here!

Evidence Upload / Forensic Triage
The ability to collect image and video evidence directly (up to 5GB in size) 
from a caller’s phone, computer, or tablet, without seizing the device or 
requiring physical media, offers significant advantages for both victims/
witnesses and police. This approach saves time, enhances efficiency, 
and reduces disruption for those involved. 
Additional benefits include the ability to instantly forward received 
media to officers in the field, enabling faster situational awareness and 
more informed decision-making.

Missing Persons
GoodSAM plays a critical role in locating missing persons, successfully finding approximately 20% of 
cases. By simply sending a text message, and with the recipient’s consent, their live location is shared 
and tracked for the duration of the incident.
This capability has saved hundreds of lives—including individuals lost in remote bushland in Australia, 
stranded at sea, or abducted and trapped. It also delivers significant operational savings by reducing the 
need to deploy search aircraft or ground teams.

Drone Video and Control
GoodSAM seamlessly integrates RTMP drone feeds, allowing live video to be shared with authorised 
personnel via the app or secure text link. This ensures that officers and approved third parties have re-
al-time situational awareness, regardless of their location.
By enabling a shared operational picture, the system enhances coordination, decision-making, and re-
sponse effectiveness during dynamic incidents.

Hot Spot Policing

AI Statement Generation and Instant Digital Signatures

1 Rothwell et al, 
Rapid Video Re-
sponse vs F2F to 
domestic abuse 
victims, Cam-
bridge journal of 
Evidence Based 
Policing 2022

2 Gates et al, 
Responding to 
non-emergency 
calls for service 
via video. Crimi-
nology and Pub-
lic Policy 2024



GoodSAM’s Instant-On-Scene video empowers call-handling clinicians to visually assess patients in real 
time, significantly enhancing the speed and accuracy of triage. Evidence shows substantial benefits, in-
cluding a reduction in average call duration in nurse-led services—from 15 minutes to just 6 minutes.
Through the GoodSAM community, including webinars and conferences, clinicians share best practices 
and develop advanced remote triage skills. For example:

In bleeding assessments: focus on environmental cues such as blood on the floor or towels, rather than 
the wound itself.
In trauma cases: evaluate the mechanism of injury to better understand potential internal damage.
This collaborative learning environment continues to elevate the standard of remote clinical assessment.
Headline figures supporting the use of GoodSAM Video include:

4Nehme  et al 
Study of prehos-
pital video tele-
health for callers 
with mental health 
related complaints 
EMJ 2022 

EMS / Ambulance

Joyce et al 
Evaluation of 
virtual emer-
gency care... 
EMA 2025

- Prevents 58% of ambulance transfers to ED1

- Changes assessment of patient in 51% of calls, alters response in 28%2

- Reduces call time from 15 to 6 minutes in nurse / clinician led services3

- All studies have shown >97% benefit reported by both clinicians and patients1,2,3

2 Linderoth et al Live 
video from bystand-
ers smartphones to 
dispatchers in real 
emergencies BMC 
Emergency Medicine 
2021

3NHS Digital 
Evaluation 
Report

GoodSAM is revolutionising Pre-Hospital care
From real-time, location-based alerting and intelligent dispatch to cutting-edge, app-free video 
technology, GoodSAM delivers a comprehensive suite of solutions that empower frontline re-
sponders, dispatchers, and emergency health services.

By integrating advanced tools into a single, seamless platform, GoodSAM enhances situational 
awareness, accelerates response times, and improves outcomes across emergency and public 
safety operations.

Community Engagement and Cardiac Response
GoodSAM powers the national cardiac arrest response systems in the UK, Australia, and New Zealand, and 
supports numerous services across the United States and Canada.
Beyond cardiac response, GoodSAM’s alerting and dispatching capabilities are highly adaptable and sup-
port a wide range of critical roles, including:

•	 Naloxone Carrier Alerting: Notifying trained individuals carrying Naloxone of nearby opioid overdose 
incidents.

•	 Community First Responder Dispatch: Mobilising responders without the need for traditional hardware 
such as pagers or MDTs, while also providing lone worker safety features.

•	 Neighbourhood Alerts for Elderly / Vulnerable Fallers: Promptly notifying nearby individuals when an 
elderly person has fallen, enabling rapid community-based assistance.

Video Triage



EMS

GoodSAM stands out for its ability to rapidly forward patients and initiate 
video consultations, enabling real-time clinical decision-making across a 
range of conditions.
Mental Health: Patients can be directly connected to known specialist 
teams or routed into more appropriate care pathways—such as scheduling 
next-day appointments instead of dispatching emergency services.
Stroke: Widely used by stroke services, GoodSAM allows paramedics or emergency callers to stream 
video directly to on-call stroke teams. This enables immediate assessment, reducing unnecessary hospital 
transfers and expediting care for those needing hyper-acute stroke unit admission.

Mapping Community Resources, AI generated 
report and letters... and so much more !!!!

Perhaps most transformative is the advent of video-enabled treatment, allowing clinicians to be “instantly 
on scene” and guide bystanders through life-saving interventions in real time. This capability has led to 
remarkable outcomes, including:

•	 Video-guided CPR, which has been shown to improve quality by 60–70%.
•	 Airway management, such as instructing bystanders to hold an airway open.
•	 Bleeding control, including applying pressure or a tourniquet.
•	 Burn care, such as guiding someone to run burns under cool water.
•	 Emergency childbirth, with multiple babies successfully delivered under remote video guidance.

By turning bystanders into immediate responders, GoodSAM video is redefining the boundaries of 
pre-hospital care. 

Video Treatment

Virtual Wards
GoodSAM offers a comprehensive virtual ward solution that was widely adopted during the COVID-19 
pandemic to facilitate remote patient monitoring. Through this system, patients receive regular prompts 
via secure links, enabling them to report customized symptoms and vital signs—such as shortness of 
breath, pulse rate, and blood pressure.
These inputs are automatically assessed against predefined clinical parameters. If any values fall outside 
the acceptable range, the system can prompt the patient to seek medical advice and/or initiate a video 
consultation with a healthcare professional. This approach supports early intervention, enhances patient 
safety, and reduces the need for in-person consultations.

Pathways

GoodSAM enables the mapping and tasking of teams such as community 
midwives and the consultations transcripts can under go AI summary and 
placed directly in patient notes. Come and ask us for a demo!

Watch London’s Ambulance and Air Ambulance



Advanced Triage and Enhanced Situational Awareness
Like other emergency services, GoodSAM enhances operational efficiency through real-time communica-
tion with all staff—including retained and volunteer personnel. Its ability to gather situational awareness 
via app-less video from the public, as well as inputs from drones and CCTV, significantly improves resource 
allocation and reduces response times.

Fire & Rescue

In fire incidents, rapid decision-making is critical—and a picture truly is 
worth a thousand words. Members of the public often struggle to ac-
curately describe the scale or nature of a fire. With GoodSAM’s instant 
video and location-sharing capabilities, responders can quickly assess 
the situation and deploy the appropriate type and quantity of resources.

This live video can also be forwarded to teams on the ground, enhanc-
ing situational awareness and supporting more effective planning and 
response coordination.

Ingestion and Forwarding of Drone Video
GoodSAM offers a fully integrated drone video management system designed for seamless ingestion, co-
ordination, and distribution of live aerial footage. The platform enables real-time video feeds from drones 
to be easily received and securely forwarded to multiple stakeholders across agencies.

Video can be shared instantly via secure links sent by SMS or directly within the GoodSAM app, ensuring 
rapid dissemination of critical visual intelligence. This capability enhances multi-agency coordination, im-
proves situational awareness, and supports faster, more informed decision-making during dynamic inci-
dents.

Remote Fire Inspections
GoodSAM’s video platform combines real-time 
video streaming with precise location data, enabling 
remote inspections to be conducted confidently 
and efficiently. These sessions can be recorded and 
securely stored, providing a reliable audit trail and 
reducing the need for on-site visits—ultimately sav-
ing significant time and resources.

Instant-On-Scene Video



Fire
The GoodSAM App enables efficient alerting and dispatch of staff, retained personnel, and volunteers—
eliminating the need for traditional pagers or additional hardware. The platform overrides silent mode, 
ensuring alerts are received even during the night (e.g., at 2 a.m.), and provides real-time tracking of 
responders’ progress to the station. This enhances response coordination and reduces delays in critical 
situations.

The fire services don’t seem to publish much evidence. They know a good idea when they see it and  
quite rightly, they would rather be playing rugby. We support this! (Picture LFB Mooseheads).

The first step in any rescue is knowing where to go. GoodSAM’s instant location feature has proven 
life-saving, helping to locate hundreds of individuals in critical situations. In its first year of use in New 
South Wales alone, it successfully located over 100 people lost in the bush, as well as multiple individu-
als—including children—lost at sea.

The system operates with minimal data and requires no app download. It can continue tracking a device’s 
location, often enabling responders to guide individuals safely back to a path without deploying physical 
resources. This capability not only saves lives but also conserves emergency service capacity.

Alerting / Dispatching of Retained Fire Staff

Location and Rescue



Community 
Volunteers

1 Micro-volunteering at scale 
can help health systems re-
spond to emergencies, such 
as the Covid 19 pandemic. 
Churchill, N. Patient Experi-
ence Journal 7, 2 2020

2 Happy to Help: The Welfare 
Effects of a Nationwide Mi-
cro-Volunteering Programme
The Institute of Labor Econom-
ics

GoodSAM is a unique fusion of cutting-edge technology 
and a vast, compassionate volunteer network. Its GPS-en-
abled platform allows volunteers to be alerted to urgent 
incidents or to search for non-urgent opportunities where 
their help is needed—quickly and efficiently.

In the UK alone, over 1.4 million people are registered on 
the platform—equivalent to around two people on every 
street.

While GoodSAM is best known for its role in cardiac arrest 
response our new “select your skills” function, linked with 
the appropriate training package enables so much more. 
Partner organisations can modify and create their own skill 
sets that volunteers can select (with links to online training).

Community Responders With Skills

Example of volunteer 
delivering medication to 
a patient just discharged 
from hospital.

CPR / AED 
trained

Flood 
Response

Missing
Persons

STOP the 
Bleed

Companion 
Calls

Surf Life 
Saving

Clinic
Buddy

Mental 
Health First 

Aider

Blood 
Donation

Patient 
Transport

Falls
Support

Pharmacy
Delivery

Shopping 
Support

Vaccination 
Support

Examples of Skill Sets available 
to GoodSAM responders and 
that organisations can create.

GoodSAM also managed nearly 800,000 NHS volunteers, many of whom played a critical role during and 
after the COVID-19 pandemic. This extraordinary community can be mobilised for new initiatives and rap-
idly deployed in times of crisis, such as during extreme weather events.

The GoodSAM platform has also pioneered the growth of micro-volunteering—enabling individuals to 
contribute through short, flexible tasks that fit into their daily lives. This model not only delivers timely 
support to those in need but also provides meaningful, manageable ways for volunteers to stay engaged 
and make a difference1,2.



GoodSAM enables rapid, location-based alerts to its network of responders—spanning multiple organisa-
tions—when a person goes missing nearby. This is especially valuable for locating vulnerable individuals, 
such as the elderly or those with cognitive impairments.

When combined with GoodSAM’s Hot Spot Tracking System, responders can ensure that entire areas are 
systematically searched, improving coverage and increasing the likelihood of a safe recovery. This coordi-
nated approach enhances community safety and supports emergency services in time-critical situations.

GoodSAM includes a built-in transport coordination 
system that allows hospitals and emergency services to 
request community support for transporting patients or 
delivering essential equipment. For example, a neighbour 
can be asked to take someone to or from hospital.
The system automatically tracks mileage, enabling ac-
curate expense claims and ensuring transparency. This 
feature enhances operational efficiency, reduces pressure 
on formal transport services, and fosters community in-
volvement in care delivery.

Attending medical appointments alone can be an isolating 
experience. Through the GoodSAM platform, volunteers from 
the community can be matched to accompany individuals to 
clinics or hospital visits, offering support, reassurance, and 
companionship. This simple act can make a significant differ-
ence to a person’s wellbeing and comfort during healthcare 
journeys.

VolunteersPatient Transport

Coordinated Community Response for Missing Persons

Clinic Buddies

Patient Transport



GoodSAM combines advanced location and communication technology with a passionate volunteer 
community and seamless emergency service integration. This powerful ecosystem creates significant op-
portunities to transform the management of disasters and major incidents—enabling faster coordination, 
smarter resource deployment, and more resilient community response.

Disaster / Major 
Incident Managment

GoodSAM provides a powerful platform for real-time situational awareness, enabling Gold, Silver, and 
Bronze commanders to make informed decisions during critical incidents.

•	 Multi-Source Video Ingestion: The system can receive live video feeds from a wide range of sources, 
including bystanders’ smartphones (via app-less video), emergency service drones, CCTV networks, 
and body-worn cameras.

•	 Data Integration via RESTful API: Good-
SAM’s open architecture allows seamless 
integration with external data sources 
such as weather systems, fire intelligence, 
and other operational feeds—enhancing 
the depth and relevance of situational 
data.

•	 Unified Command Dashboard: All incom-
ing data is visualised in the GoodSAM 
dashboard, providing a single, coherent 
operational picture. This includes live vid-
eo, environmental data, and the real-time 
location of both mobile and fixed assets.

•	 Resource Visibility and Communication: The platform displays the location of staff and volunteers—
even when off duty—and enables direct communication. Critical alerts can override silent mode, ensur-
ing that key personnel are notified immediately, regardless of the time of day.

This integrated approach empowers emergency services with the tools needed for faster, smarter, and 
more coordinated responses to major incidents.

Emergency services (e.g. police, fire and ambulance can all share video and 

location data providing instant multi-agency situational awareness

Transforming Disaster and Major Incident Management

The Technical Solution: Real-Time Data Sharing and Situational 
Awareness



The GoodSAM community is made up of over 1.4 mil-
lion individuals across the UK, governed and supported 
by a wide range of organisations—including the NHS, 
Police, Fire Services, First Aid organisations, private 
companies, and GoodSAM itself.

Each organisation retains control over who they alert, 
in line with appropriate data sharing agreements, while 
volunteers have the autonomy to choose which roles 
they are trained and cleared to undertake. Some roles 
require specific checks or qualifications, ensuring safety 
and suitability.

In the event of a disaster or major incident, this vast net-
work can be rapidly mobilised. With an average of two GoodSAM volunteers on every street, the platform 
enables hyper-local response capabilities. Volunteers can:

•	 Inform vulnerable neighbours of incidents or potential threats
•	 Deploy sandbags or assist with flood defences
•	 Support crisis response centres
•	 Provide real-time updates from their area to emergency services
This model of distributed, community-based resilience allows for faster, smarter, and more human-centred 
responses to emergencies—bridging the gap between formal services and the people they serve.

Disaster  
ManagementThe Community Solution: Real-Time 

Communication with a Nationally 
Connected, Locally Empowered Community



Get in touch!

Security, Governance and Resilience at our Core

GoodSAM Training and Videos Climate Commitment

At GoodSAM, security and governance are foundational to everything we do. Our advisory board is com-
posed of trusted partners, and we operate within robust governance frameworks to ensure transparency, 
accountability, and compliance.

Compliance and Encryption Standards
•	 Fully compliant with HIPAA and GDPR regulations
•	 Utilises TLS 1.3 for secure data transmission
•	 Employs AES-256 encryption for data at rest
•	 Undergoes regular penetration testing to identify and 

mitigate vulnerabilities
Data Sovereignty and Infrastructure
•	 Country-specific data residency: All data is stored on 

servers located within the country of operation—ensur-
ing no cross-border data transfer

•	 Triple replication within each server for data integrity
•	 Three-fold geographic redundancy within each country 

for high availability and disaster resilience
•	 Zero downtime upgrades enabled by distributed archi-

tecture
Flexible Data Access
•	 The GoodSAM API supports integration with local or third-party storage systems, allowing video and 

data to be pulled into existing infrastructure as needed
This architecture ensures not only compliance and security, but also operational continuity, even in 
high-demand or emergency scenarios.

The GoodSAM platform is very intuitive. We provide 
webinars, pdfs and videos for training.

UK: 0333 090 0722
USA: 628 2393334
Aus: 612 7908 3588
Web: www.instant.help
Email: enquiries@instant.help

By enabling remote assessments and reducing 
unnecessary travel, GoodSAM’s video technology 
helps your organisation lower its carbon 
footprint and contribute to CO2 reduction.

Watch our 
video channel!


